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Our contact details – Please contact the support team. 
Company Name: RingMum 
E-mail: info@ringmum.com 
 
The type of personal information we collect 
We currently collect and process the following information:
· Currently we collect personal information for example, Name, contact addresses, customer financial information and anything else shared on personal profiles. 
· Cookies are tracked and used for marketing purposes by Wix (the host of this website and app) and by RINGMUM. 
· Any personal information is information that can be used to identify a living person. If you would like to know more about the guidelines which we follow in the policy, please check the UK government GDPR guidelines. 
· RINGMUM and Wix will not share any information with third party sources and all information will be kept within in the UK Law guidelines. 
· RINGMUM and Wix understands that at any point you may ask for the data collected about individuals to be deleted and this will be followed out completely by the relevant parties. 
· While RINGMUM and Wix work in conjunction within this policy, RINGMUM takes no accountability for any Wix mistake which RINGMUM have no knowledge or participation in. 
· While RINGMUM and Wix work in conjunction within this policy, Wix takes no accountability for any RINGMUM mistake which Wix have no knowledge or participation in. 




How we get the personal information and why we have it
Most of the personal information we process is provided to us directly by you for one of the following reasons:
· RINGMUM and Wix collect
We also receive personal information directly and indirectly, from the following sources in the following scenarios:
· RINGMUM and Wix collect, store and review any information you submit through the website or provided through any other means of communication with either company. 
· RINGMUM and Wix also collects information via internet Protocol (IP) address in order to connect you to the internet, login, email address, password, computer and connection information and purchase history. 
· All information recorded will only be used for the reasons stated in this document. We use the information that you provide us in order to understand more marketing purposes and market research. 
We may share this information with Wix, however RINGMUM will never share this personal information with any other third party unless legally required to do so. You can find out more about Wix privacy policy from their source website. 
Under the UK General Data Protection Regulation (UK GDPR), the lawful bases we rely on for processing this information are: 
(a) Your consent. Customers, employees and anyone who we have collected from, reserve the right to change your mind about consent of using your data, at any time. You can do this by contacting info@ringmum.com. 
(b) We have a contractual obligation with Wix to collect certain data so that their compliance meets requirement. 
(c) We have a legal obligation to pass on any information ask for by the UK Government and any for any other legal reason. 
(d) We have a vital interest in the preferences of our customers and use the data that is collected in order to create effective marketing and relevant updates for RINGMUM. 
(f) We have a legitimate interest.

How we store your personal information 
Your information is securely stored. 
We keep Your personal information, for example name, contact address, email address and anything else shared of personal profiles. for as long as you are a customer of RINGMUM and Wix. We will then dispose your information by deletion of your personal data from the server. 

	Type of Information 
	Location
	Method of disposal

	Name 
	Worldwide
	Deletion 

	Contact email
	Worldwide
	Deletion 

	Bank details 
	Worldwide
	Deletion




Your data protection rights.
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 
Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
Your right to erasure - You have the right to ask RINGMUM and Wix to erase your personal information in certain circumstances. 
Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances. 
Your right to object to processing - You have the the right to object to the processing of your personal information in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
Please contact us at info@ringmum.com if you wish to make a request.

How to complain
If you have any concerns about our use of your personal information, you can make a complaint to us at info@ringmum.com. 
You can also contact Wix by emailing their contact email and telephone. This can be found through their contact pages. 
You can also complain to the ICO if you are unhappy with how we have used your data.
The ICO’s address:            
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
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